For U.S. Virgin Islands Residents
FLOOD FACTS
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‘A Separate Flood Insurance Policy?

Not All Flood Claims Are From Hurricanes

Floods can be caused by:
Unusually heavy rain from a tropical storm or hurricane;
Storm surge from the Caribbean Sea;

Water pipe bursting; or
Tsunami

10 Ways To Be Prepared

1. Buy a flood insurance policy.
2. Review your policy to become familiar with what is covered and make sure limits are adequate.
3. Lists and take photos of contents and any property damage.
4. Have a plan.
5. Prepare your home.
6. Store your insurance information in a safe place.
7. Keep insurance agent and company contact information handy.

8. Avoid driving in flood waters. "Don't drown, turn around"
9. Protect your vehicle before a storm; always remove your vehicle from a flood zone.
10. F]le aclalm e

UNITED STATES VIRGIN ISLANDS OFFICE OF THE LIEUTENANT GOVERNOR
DIVISION OF BANKING, INSUR ANCE AND FINANCIAL REGULATION

THE HONORABLE TREGENZA A. ROACH, ESQ, LIEUTENANT GOVERNOR, COMMISSIONER: OF INSUR ANCE
GWENDOLYN HALL BRADY, DIRECTOR



https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwik7KvYs9ndAhXKyVMKHSmtC0YQjRx6BAgBEAU&url=https%3A%2F%2Fofficialpsds.com%2Fwave-psd-704j35&psig=AOvVaw3b6ohhdw2bYE6OFUrrKLT0&ust=1538076506722746
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjAwNuOgtndAhWOzlMKHRaDBE8QjRx6BAgBEAU&url=http%3A%2F%2Fwww.digirev.us%2Fus-virgin-islands-outline-map.html&psig=AOvVaw2pzT9efrCAGKGY6DXJ2qRN&ust=1538063209884636
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwigusz1vdndAhULyVMKHXmdAK8QjRx6BAgBEAU&url=http%3A%2F%2Fwww.pngpix.com%2Fdownload%2Fwater-drop-png-transparent-image-8&psig=AOvVaw0biIrl-j2LUnmHyXm5YHo9&ust=1538079255905830
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwigusz1vdndAhULyVMKHXmdAK8QjRx6BAgBEAU&url=http%3A%2F%2Fwww.pngpix.com%2Fdownload%2Fwater-drop-png-transparent-image-8&psig=AOvVaw0biIrl-j2LUnmHyXm5YHo9&ust=1538079255905830
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwik7KvYs9ndAhXKyVMKHSmtC0YQjRx6BAgBEAU&url=https%3A%2F%2Fofficialpsds.com%2Fwave-psd-704j35&psig=AOvVaw3b6ohhdw2bYE6OFUrrKLT0&ust=1538076506722746
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwigusz1vdndAhULyVMKHXmdAK8QjRx6BAgBEAU&url=http%3A%2F%2Fwww.pngpix.com%2Fdownload%2Fwater-drop-png-transparent-image-8&psig=AOvVaw0biIrl-j2LUnmHyXm5YHo9&ust=1538079255905830
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwj31IPpzczdAhXEs1MKHeubARMQjRx6BAgBEAU&url=https%3A%2F%2Fwww.kisspng.com%2Fpng-drop-grow-pack-vol-1-water-rain-clip-art-water-dro-810153%2Fpreview.html&psig=AOvVaw3p7g5iP0nVEdhMi
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwj31IPpzczdAhXEs1MKHeubARMQjRx6BAgBEAU&url=https%3A%2F%2Fwww.kisspng.com%2Fpng-drop-grow-pack-vol-1-water-rain-clip-art-water-dro-810153%2Fpreview.html&psig=AOvVaw3p7g5iP0nVEdhMi
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjZ5f6S3tbdAhXCq1MKHZpNACsQjRx6BAgBEAU&url=http%3A%2F%2Fwww.simenorthamerica.com%2F&psig=AOvVaw2JxVAC-_OWVR5WaCBhhXQw&ust=1537984775012275
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwj31IPpzczdAhXEs1MKHeubARMQjRx6BAgBEAU&url=https%3A%2F%2Fwww.kisspng.com%2Fpng-drop-grow-pack-vol-1-water-rain-clip-art-water-dro-810153%2Fpreview.html&psig=AOvVaw3p7g5iP0nVEdhMi

Wind and Pressure Components of Hurricane Storm Surge

Storm motio

i 2Wind-driven Surge
/ / -y

S ey Pressure-driven Surge (5% of total)

Water on ocean-side/
flows away without
raising sea level much As water approaches land
it “piles up” creating storm surge

©The COMET Program

17 fi
™ storm tide ===

15 ft Surge

2 ft normal
= high tide =

Mean sea level

Than Learmng Through Tragcdy
-Max Magyfield, Director
National Hurricane Center
Please contact the Division of Banking, Insurance and Financial Regulation
St. Croix : 1131 King Street, Suite 101, 3rd Floor, Christiansted, V.I. 00820 Tel: (340) 773-6459 Fax: (340) 719-3801
St. Thomas: Nisky Center, 2nd Floor, 5049 Kongens Gade, St. Thomas, V.I 00802 Tel: (340) 774-7166 Fax: (340) 774-945
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