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BULLETIN 2024-02 
 

TO:  United States Virgin Islands holders and potential claimants of unclaimed 
property 

  
FROM:  Tregenza A. Roach, Esq., Lieutenant Governor and Administrator of 

Unclaimed Property 
 
RE: Virgin Islands’ Implementation of Online Unclaimed Property Database 
 
 

The Lieutenant Governor and Administrator of Unclaimed Property, Tregenza A. 
Roach, Esq., is pleased to announce that the Virgin Islands Office of the Lieutenant Governor’s 
online unclaimed property database successfully went live on Tuesday, April 2, 2024. This 
database aims to reunite unclaimed property with its rightful owners, provide potential 
claimants 24/7 access to Virgin Islands unclaimed property data, and expedite the unclaimed 
property claim process in the Virgin Islands. The online holder portal will also improve the 
efficiency of the reporting process and improve the security of the data holders are reporting. 

 
The Virgin Islands Uniform Unclaimed Property Act, as codified in 28 VIC Section 

651, et seq., requires banks, corporations, business associations, financial organizations, 
insurance companies, utility companies, and others to review their records each year to 
determine whether they hold any funds, securities, or other properties that have been unclaimed 
for the required dormancy period, and to file an annual report of unclaimed property with the 
Office of the Lieutenant Governor.  The report must be filed before May 1st for life insurance 
companies and before November 1st of each year for all other holders. Some common types of 
unclaimed property are bank accounts, stocks, bonds, uncashed checks, wages, life insurance 
benefits, and safe deposit box contents, which generally become abandoned after five years of 
no transactions, depending on the type of property.   

 
The significance of this online database is that potential claimants can search the online 

database 24/7 to determine if they have a valid claim and use the online database to commence 
claims. Claimants can access the online database through the Claims Website by visiting 
https://usviclaims.unclaimedproperty.com.  Claimants will no longer need to mail in or visit 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusviclaims.unclaimedproperty.com%2F&data=05%7C02%7Cglendina.matthew%40lgo.vi.gov%7Ccef355e8b9704e71316608dc5295fda3%7Cc6c12b2587cc4f048d48314ff405b090%7C0%7C0%7C638476051374516206%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7Yxm32Q%2BFS%2B%2FoVd0OQ%2Bzu65ry8aHdkCdWL%2BVxqI8W70%3D&reserved=0


the office to submit claim forms. Persons searching for unclaimed property can now visit the 
Virgin Islands Unclaimed Property Claims Website to search for and submit any valid claim.   

 
To claim property electronically, property owners will be required to fill out a secure 

form online (including name, social security number, birthdate, and address).  Depending on 
the complexity of your claim, additional supporting documents may be required to verify proof 
of ownership or authority to file a claim, e.g., power of attorney, court documents, etc.  Do note 
that persons seeking to file unclaimed property claim(s) can do so at any time.  There is no 
statute of limitation to file a valid claim. 

 
Holders are reminded to participate in online reporting of unclaimed property with the 

US Virgin Islands. Reports must be submitted in the NAUPA II format. There are various 
software options to create a NAUPA II file. While the Virgin Islands does not recommend any 
type of software for creating a NAUPA II file, a link to HRS Pro is provided on the Holder 
Reporting Website to facilitate creating sample reports. To access the Holder Reporting 
Website, you can visit https://usviholder.unclaimedproperty.com. If you need assistance using 
this online reporting portal, you can click on links that appear on the Holder Reporting Website 
to get answers to the most frequent questions about unclaimed property and to access a tutorial 
video with instructions for using the online reporting portal. 

 
For information about the unclaimed property program, you can visit the Office of the 

Lieutenant Governor, Division of Banking Insurance and Financial Regulation webpage 
https://ltg.gov.vi/departments/banking-insurance-and-financial-regulation/ or call the Division 
at (340) 774-2991 on St. Thomas or (340) 773-6449 on St. Croix.  
  
 
Dated this____day of April 2024 at St. Thomas, U.S. Virgin Islands.  
 
 
 

_____________________________________________                                                                              
Tregenza A. Roach, Esq. 

Lieutenant Governor/ 
Administrator of Unclaimed Property 
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